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Project Support Request Form:
Customer:


Project: 
 FORMCHECKBOX 
 SBC
 FORMCHECKBOX 
 PBC
 FORMCHECKBOX 
 HiPerPro
 FORMCHECKBOX 
 Picotrack
 FORMCHECKBOX 
 Other:




 FORMCHECKBOX 
 Not known.
Date:



Problem Description:
I. System Information:

1.- GSM Script (f.e. TLOC0255, SBCG0247)
2.- GSM Firmware

(Wavecom)
 FORMCHECKBOX 
 R4A

 FORMCHECKBOX 
 R3B

 FORMCHECKBOX 
 
(Telit)

 FORMCHECKBOX 
 07.02.002

 FORMCHECKBOX 
 07.02.003

 FORMCHECKBOX 
 07.02.004

 FORMCHECKBOX 
 07.02.102

 FORMCHECKBOX 
 07.02.103

 FORMCHECKBOX 
 07.02.104
 FORMCHECKBOX 
Other:




 FORMCHECKBOX 
 Not known.

3.- PIC Software (f.e. 3.1, 0.5a) 
4.- IMEI-Number:
5.- Device Configuration
a) Basic configuration:

b) IP Configuration:

c) Other relevant configuration:

6.- Device Installation:

7.- How many devices has the customer?
8.- How many of them have this problem?

9.- Do all of them (devices with and without this problem) have the same configuration?

II. Test sequence:

(in case the problem can be reproduced, how?)
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